Malle Air, Inc.

SALES @ SERVICE @ REPAIR
CAC1813701

COMMERCIAL MAINTENANCE MEMBERSHIP
Phone: 904.685.2321 / E-mail: HYAC@themallecompany.com

Regularly servicing your equipment can save you thousands of dollars over the long haul in
energy costs. Plus, as much as 20% per year! In addition, regular service can extend the life
of your system. Your membership will pay for itself year after year.

As a monthly service agreement member, you are a preferred client. You can expect our highly
trained and competent Service Specialists to become completely familiar with your HVAC

systems.
Commercial Service Includes: e Add Drain Tablets
e  Change Filters e Check and Clean Indoor / Outdoor Coils
e  Check Operating Pressures e Adjust Belt Tension
e Clean drain lines / Pumps o Check Refrigerant Charges
e Check Electrical Connections o Check all Safety Devices
e Check Amperage Draw e Check overall conditions of equipment
e Check and Calibrate Controls e  Replace drive belts annually

e  Provide System Report
Frequency of Inspections:

Annually: Semi-Annually: Tri-Annually:
Quarterly: X Monthly: Bi-Monthly:
Per Unit: _5$100

Membership Terms and Conditions

TERMS AND CONDITIONS

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY BEFORE SIGNING THIS
AGREEMENT. By signing this agreement, you signify your agreement to the terms listed below. We reserve the
right, at our discretion, to change, modify, add, or remove portions of these terms at any time.

ROUTINE MAINTENANCE SCHEDULE

Your Safety Inspection or Precision Tune-Up on your equipment is covered for 12 months from the date on the
front of this form. These will be performed during the months of January, February, March, April, August,
September, November & December during the hours of 8:00 A.M. to 5:00 P.M., Monday through Friday. Saturday
scheduling is to be made at our discretion.

CREDIT CARDS

Malle Air, Inc. takes your privacy seriously, including the security of your payment information. Your information
will be used solely for internal purposes and will not be shared with anyone.

MEMBERSHIPS / BILLING

If you open a Service Agreement Membership with us, you hereby agree to pay all charges to your account,



including applicable taxes in accordance with billing terms in effect at the time the charge becomes payable. Your
membership does not include cost of refrigerant, parts, or labor to perform repairs. Our service rate is: $80 per
hour. We reserve the right to change the amount of, or basis for determining, any fees or charges for your
membership and institute new fees, charges, or terms effective only on your annual renewal date. We reserve the
right to terminate any account at any time for any reason.

Please Note: Your Membership is a 12-month agreement that will be automatically renewed, and your credit card
account will be charged each month, unless you cancel the subscription prior to the renewal date. You may cancel
your membership by mailing a letter of cancellation to: Malle Air, Inc, P.O. Box 600672, St. Johns, FL 32260, Attn:
Membership

When you request termination, there is no refund for any unused portion of the current membership. In the event
that services rendered, or discount given exceeds the monthly payments made, you agree to reimburse Malle
Air, Inc in full prior to cancellation. You acknowledge and agree that the authorization to charge your credit card
for services shall automatically continue until all charges have been paid in full. This agreement can be
transferred only with the express approval, in writing, from Malle Air, Inc.

Your right to service is subject to any limits established by Malle Air, Inc. or by the Customers credit card issuer.
If payment cannot be charged to your credit card or the charge is returned for any reason including chargeback,
Malle Air, Inc. may suspend or terminate your membership, thereby terminating this Agreement and obligations
of Malle Air, Inc. hereunder.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES, INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, SHALL WE BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES THAT RESULT
FROM THE USE OF, OR THE FAILURE TO USE, ANY SERVICES PROVIDED UNDER THIS AGREEMENT. IF
APPLICABLE LAW MAY NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU, IN
NO EVENT SHALL OUR TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES AND CAUSES OF ACTION,
(WHETHER IN CONTRACT OR TORT (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, OR OTHERWISE),
EXCEED THE AMOUNT PAID BY YOU, IF ANY, FOR YOUR CLUB MEMBERSHIP.

TERMINATION

This agreement is for 12 months and it will renew automatically unless you cancel the subscription prior to the
renewal date. Cancelations will be subject to the rules under Membership / Billing.

Date: 7/20/2020 Date:

By: 9&(@/[4/&7/2/ %(ow/ By:

Malle Air, Inc Representative Owner / Authorized Representative




